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Unified Core
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Management

Channels
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Integration
Altitude uCI Connectors
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Integration
Altitude uCI Connectors

Integration Server
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ERP Connector
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Quality Monitoring
Connector
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WFM Connector
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uSupervisor API
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Operations
Altitude Unified Desktop

Altitude Unified Routing

Altitude Scripting Studio

Virtual
Routing

Intelligent
Routing

Default
Routing

Altitude Unified Dialing

Predictive Preview Power /
Progressive Call Classifier

Script Developer Fast Script Builder

Publisher Voice RecorderuSupervisor

Business
Routing
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Voice Portal Multimedia
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Automatic Speech
Recognition
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Text To Speech
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IVR
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IP IVR
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Outbound IVR
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Chat
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Collaborator
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VoIP

Voice

Email / Fax / SMS
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ASR/TTS
Connectors

Workforce
Management

Quality
Monitoring
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uAgent SDK
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uAgent Advantage

uAgent Default

uAgent Web

uAgent Windows



uAgentuAgent

Telephone Caller
Live Call, IVR,
Voice Mail.

Wireless Caller
Live Call, IVR,
Voice Mail, Email

Internet Caller
Chat, Email,
Live Call
IVR, Voice Mail
Web Collaboration

Remote Agent

Customers

Phone Phone

Gateways

PSTN

uAgent Web
IP Phone

uAgent Web
SoftPhone

uSupervisor
Administration,
Management,
Monitoring, Reports

Internet

Altitude vBox

Altitude uCI


